
•	 High Value, Low Cost
Just $89 for a full day of education and 
networking—a value that typically costs 
$395+.

•	 Innovating the Family Experience
Explore how AI, unified communications, 
and data analytics are transforming the 
family experience. 

•	 Risk Management: When Service 		
	 Becomes Scope Creep

Learn to manage liability as services, 
vendors, and family expectations evolve.

•	 Modern Cemetery Development
Discover cemetery design strategies that 
balance beauty, revenue, and cremation 
trends.

•	 Guided Park Bus Tour
Experience Spring Grove’s historic 
campus firsthand

Built for Connection. Designed for Impact.

Be Part of Something Bigger
All registration fees support the 
ICCFA Educational Foundation. 

Education 
Closer to You
Cincinnati, OH | September 29, 2026

Location
4521 Spring Grove Ave, 
Cincinnati, OH 45232

Date
Tuesday, September 29, 2026 
9:30 AM - 3:00 PM

Registration
$89 (members & 
non-members)

Learn more & register
iccfa.com/240workshops


