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INTERNATIONAL CEMETERY, CREMATION
AND FUNERAL ASSOCIATION

Want to make a meaningful difference within the Association
and your peers?

There are many different volunteer options to choose from and it only takes a few hours a year to
make a meaningful difference in the lives of so many in your industry.

To volunteer for any of these ICCFA activities, simply check the appropriate box(es) and return to
ICCFA Membership Manager, Jason Brown at jason@iccfa.com, or fax to 703.391.8416, or mail to
our office at ICCFA, Attn: Jason Brown, 107 Carpenter Drive, Suite 100, Sterling, VA 20164.
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Ambassador Program — Represent the ICCFA at various events in your area. Scripts, videos
and other promotional material can be supplied to you.

Cemetery Consumer Service Council (CCSC) - Assist consumers in resolving complaints
and/or answering inquiries regarding cemetery services or policies.

Government & Legal Affairs Committee — Responsible for establishing the ICCFA as the
authoritative legislative, regulatory and legal representative of the entire deathcare profession,
the Government & Legal Affairs Committee plays an active advocacy role for the association.
Membership Committee — The Membership Committee works to establish general policies,
programs, and procedures to secure new members; is responsible for the implementation of
these programs; and serves the association as a sounding board on membership.

Pet Loss Professionals Alliance (PLPA) Committee — The PLPA is dedicated to the
respectful and dignified treatment of those pets entrusted to their care and is committed to
being an educational resource to its members which include pet loss suppliers, pet deathcare
facility operators, and their process partners in the areas of cemeteries, crematories and pet
loss facilities.



mailto:jason@iccfa.com

Sales & Marketing Committee — The Sales & Marketing Committee develops, organizes and
executes the program for ICCFA’'s annual winter sales conference (DEAD Talks), the industry’s
premier pre-need sales management and marketing event.

Veteran’s Committee — The mission of the ICCFA Veterans Committee is to bring recognition,
show appreciation and increase awareness of those patriots who have served in the Armed
Forces.

Women in Leadership (WIL) — Women in Leadership (WIL) is built around the spirit of both
professional and personal accomplishment through collaboration, inspiration, and support.
With programs that blend opportunities to learn and develop and share personal experiences
with other female leaders in deathcare, WIL focuses on education, connection, and recognition
of women leaders within the profession.

Writers Wanted - Memento Mori, ICCFA’s official membership magazine, welcomes
submissions of news items, articles and letters to the editor. The magazine’s primary purpose
is to offer practical information to promote the development of the profession and those
working in the field and serves as a forum for presenting and discussing important issues
related to our profession. So if you have an article idea or news item to share, please contact
ICCFA's editorial director, Tatia Gordon-Troy at tatia@iccfa.com.

Please note: Most committees have monthly or quarterly phone meetings. Certain committees also
meet 1-2 times per year in person.

(Optional) Why do you think you would make a good addition to the committee(s) you selected?

[] 1 understand that most committees have monthly or quarterly phone meetings. Some committees also meet 1-2
times per year in person, usually at the ICCFA Experience or one of the on-site educational sessions.
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